[bookmark: Step1][bookmark: _Toc170115231][bookmark: _Toc170118680]Computer Sound Issues
Check the following when dealing with low or no sound on school computers.

1 - Sound muted on monitor (Small circular silver button at the top of the row of buttons on the right side of the monitor)



Click until you see the speaker symbol without the red ‘X’ over it.






2 - Sound muted or turned down in windows.



The Windows volume controls are located in the system tray near the clock – click once on this to get to the main volume control, click twice to get to advanced windows sound controls (As used in step 3).
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Be sure to check the MUTE and the Volume Level – here are the four most common combinations; note that the first three will result in no sound whatsoever.




3 - Other Windows sound levels turned down
 



Double-clicking the speaker will bring up the advanced windows mixer
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Volume control and wave will completely mute all windows sounds if either are muted or turned down.
Be sure these are all turned up and not muted.



4 - Monitor sound level turned down.




Hit the 1 button on the side of the monitor to bring up the menu
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Select audio adjust from this menu (using the up & down arrows on the monitor, shown below)
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Then make sure the volume is set to 100 on the monitor.



5 - Audio cable unplugged.

Be sure that all cables are plugged in correctly – there should be a green audio cable (small headphone jack style) going from the computer to the monitor. This cable is usually green and plugs into the green port on the back of the computer, and into the only port on the monitor in the back.
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