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This document will help explain how to 
reconnect all the cables to a
 school computer
 when a 
SmartBoard
 is also to be connected to the computer
.
Please refer to the document “How to Reconnect a Computer” if there is no 
Smartboard
 present in the room.
For help with other or similar topics, try our website 
Help & Support
 section under the 
Educators
 
tab.
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The figure below shows which connectors go where.  They should all connect with very little force required.  Do not push hard if the connector doesn’t seem to be going into the port.  If a USB connector isn’t plugging in easily, flip it over and try again.  The Video Dongle connector has thumb screws for securing it to the computer.  Please use these thumb screws as the dongle can fall off the computer if it is not secured.
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Fig.1


Next you’ll need to connect the Monitor and Smartboard Video cables to the connectors on the Video Dongle which is plugged into the computer.  The two connectors on the video dongle are numbered “1” and “2”.  It is important that the monitor plugs into connector “1” and the Smartboard video be plugged in to connector “2”.  These connectors can only go together one way.
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Fig.2

Finally, the power cord needs to be connected first to the back of the computer, then to the wall outlet.  Also plug the monitor, speakers and any other devices into the power outlets at this time.
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Fig.3

Thank you for taking the time to read this documentation.

Grande Prairie and District Catholic Schools
I.T. Department.
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