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This document will help explain how to play to send a Remote Assistance (or RA) invite using Windows Help & Support.
This is a handy and secure method for someone - for example, a technician – to take over your machine so that you may both see what is going on while resolving an issue.
It should be noted that this is a very secure method of relinquishing computer control.
You will send your RA invite via an email attachment (from outlook or webmail), and your computer can’t be taken over without your acceptance. Additionally, the RA invite is only
 valid for as long as you specify
. 
Anyway, let’s get started.
) (
How to use Remote Assistance to invite someone 
to 
take remote control of your computer to help solve a problem.
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The first step is to log into your computer as yourself, and without opening anything, press ‘F1’ on your keyboard to open the Windows Help & Support window.  If this does not work, please go to the “Start” menu and click on “Help and Support”.


The help & support window should pop-up as seen below, in Fig #1. 

[image: \\DC1.gpcsd.local\Installs\Assorted\Documentation\Help and Support - RemoteAssistance\02.jpg]
Fig.1

Click the button above (circled in red).













Fig.2
Then choose “Invite someone to help you.”



Fig.3
Now you want to click “save the invitation as a file (Advanced)”

You’re pretty tough though, you can handle the advanced stuff.

Fig.4
Next, you can choose how long the invitation lasts (that’s how long that computer will accept a response to the invite.) Default is 1 hour. If you’re sending this without having a conversation with the technician/person first, you might want to go longer. But for security’s sake, you should keep it short whenever possible. Hit continue to advance.


Fig.5
Next is requiring the recipient to use a password. This is always best practice, once again, for security. It doesn’t have to be complicated, and you can send this password in plain-text inside the email in which the RA invite will be sent/attached.

Once you hit “Save invitation”. You will see a standard windows “save as” dialog box.


[image: \\DC1.gpcsd.local\Installs\Assorted\Documentation\Help and Support - RemoteAssistance\08.jpg]
Fig.6

For the ease of finding it later, we recommend that you save the file somewhere like your Desktop, as it becomes useless after the time set (see Fig.5) expires.

Note that you should now see a nice new icon on your desktop that looks like this:



Fig 6.5

[image: \\DC1.gpcsd.local\Installs\Assorted\Documentation\Help and Support - RemoteAssistance\09.jpg]
Fig.7
Now log onto your webmail (our outlook) and start a new message. You will be sending that RAInvitation file (pictured in Fig.6.5 and fig.7) as an attachment.

[image: \\DC1.gpcsd.local\Installs\Assorted\Documentation\Help and Support - RemoteAssistance\10.jpg]
Fig.8
Browse to your desktop and choose the RAInvitation file, and click ‘Attach’ or ‘Open’.
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Fig.9
You should now see the file as an attachment (like in the above picture, Fig.10). Fill out your ‘to’ field with email of the person you’re sending the invitation to, (The person who will be taking over your computer) in this case, I.T. support (support@gpcsd.ca).


Now you play the waiting game. 

When the remote invitation is receive and activated by the recipient of your email, you will see this window pop up on your screen.  (See Fig.11)

[image: C:\Users\patrickoconnor\Desktop\12.jpg]
Fig.10



Hit yes to start a chat with the person. (Above, Fig.10) After which, they can ask for permission to take over your computer. See below (See Fig.11)

[image: \\DC1.gpcsd.local\Installs\Assorted\Documentation\Help and Support - RemoteAssistance\13.jpg]
Fig.11

You have to accept this for the remote session to take place.  After that, you share control of the computer and you can both see what’s going on!



Thanks

Grande Prairie and District Catholic Schools
I.T. Department.
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Patrick O'Connor has accepted your Remots Assistance invitation and is
ready to connect to your computer,

D0 you want to et this person view your screen and chat with you?
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