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When you go to print a report in Eluminate by pressing the PRINT button: 



 

And you get this error message: 

You can  still print by exporting a PDF - and printing from Adobe Reader. 

Here’s how: 



 

On the top bar, there is a drop-down with the words “Select a format” to the left of some text that says 
“Export” which is grayed out. 

 



 

Click the drop-down and choose “Acrobat (PDF) file”.  

 



 

Then click the now-highlighted export button… 

 



 

…which will prompt you with the standard File Download dialog box. From here you can choose to save 
and keep the PDF (If you like backup copies) or just to open the file. Click open. 

 



 

Click the print ICON and everything should work as normal!  

If there are further errors or different errors, please email support or Julie. 
Support - support@gpcsd.ca 
Julie - juliejuniper@gpcsd.ca 


